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Why Multiteria? 
From the onset, Multiteria’s vision has been to 
offer flexible, versatile, and durable serving lines. 
We can offer a custom look, without the custom 
price. In addition to the high quality and exceptional 
product design, Multiteria has in-house designers 
and engineers, ISO 9001 manufacturing powered by 
Lakeside in Milwaukee, WI, and available factory-tech 
installations.

Predictable delivery based on 
acknowledged promise date.

We take pride in meeting every promised delivery 
date with precision and consistency. Our outstanding 
commitment to this comes from superior teamwork 
between our engineers, sales, customer service, and 
assembly teams—all working toward one unified 
goal: fulfilling your expectations. No matter if you 
serve in K-12, college and university, healthcare, 
casino, or corporate dining foodservice – We’ve got 
your project timelines covered!

Pam needed the serving lines quickly, so Multiteria’s 
fast sales response and delivery saved the day.

KEY PILLAR #1INTRODUCTION

The time of delivery was great. I needed it in 
before school started… everybody showed up, put 
it in, and worked really hard. I was super happy!
Pam Beckman, Foodservice Director at DeLaSalle High School

State Farm Corporate Headquarters, Lincoln, Nebraska DeLaSalle High School, Minneapolis, Minnesota
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Incredible service with excellent 
communication every step of the way.

We deliver superior project management backed 
by a seamless process and clear communication. 
From defining your project goals to managing 
documentation, quoting, handling purchase orders, 
fostering collaboration with our factory, and 
providing post-delivery support, we’re hands-on 
throughout your journey. You’re more than just a 
client—your success is our mission! From concept to 
installation, we are with you every step of the way.

Serving lines are designed for easy 
maintenance.

Easy repairs and maintenance built right in. Our 
serving counters are designed with operators 
in mind, featuring removable base panels. This 
thoughtful design ensures trouble-free access for 
repairs and maintenance, minimizing downtime and 
keeping operations running smoothly. Our innovative 
utility chase design conceals electrical cords 
securely, reducing clutter and eliminating tripping 

hazards—saving you from potential injury costs from 
accidents. Designs that are made with operators 
in mind, blending functionality with necessity. 
Removable front panels also allow for easy remodel 
to change design themes without disrupting the 
lifetime frame.

KEY PILLAR #3KEY PILLAR #2

Meta, New York City, New York Panel removal for easy cleaning and sanitization.
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With our facilities, no place has more 
customization than we do… we have seen 
revenues increase since the remodel. I’m proud 
of the work [Multiteria] did. It looks great and 
has held up extremely well.
Michael Ernst, Director of Auxiliary Services – UW-Platteville

It’s easier to attract staff when they come 
here for an interview and see this, rather than 
if they’ve gone to some place where it’s out of 
date, not kept up, not clean, and not inviting.
Laura Kalt, Director of Foodservice, Aramark

Highly customizable to fit any desired 
aesthetic.

From matching school or interior paint colors to 
designing customized countertop curves, we’ll go 
above and beyond to create solutions that fit your 
distinct vision. Whether your project demands bold 
creativity or sleek simplicity, we deliver. Achieve 
the perfect combination of style, flexibility, and 
functionality with a customized design crafted  
just for you.

UW-Platteville required curved counters with quartz 
water fall edges, recessed trays, and packaged snack 
shelves to accompany a 75’ Mongolian Grill station on 
a tight timeline. We delivered and helped the university 
boost revenue, employ 80 students, and serve 2,500 
students daily in just 2.5 hours!

Lifetime warranty on frame.
Durability redefined. Our serving counters feature 
fully welded tubular stainless steel frames backed 
by a lifetime warranty. Sleep easy, knowing your 
investment is built to last with industry-leading 
toughness that ensures your operations run smoothly 
for the long-term. Multiteria’s standard of quality 
provides you with sustainable, timeless reliability.

Cedarburg High School sought a durable, long-term 
solution that would not only encourage students to 
purchase meals but also create an environment that 
motivates staff productivity. Our Essence serving 
counters delivered on both fronts—standing up to 
the test of time and handling 400 to 500 meals daily. 
Even after three years of use, they remain as pristine 
as the day they were installed.

KEY PILLAR #5KEY PILLAR #4

University of Wisconsin-Platteville, Platteville, Wisconsin Cedarburg High School, Cedarburg, Wisconsin
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Serving lines are designed to meet 
your specific needs.

Our serving lines combine sleek design with 
unparalleled flexibility and functionality. From 
stunning canopy designs that replace traditional 
ceiling soffits to vibrant, high-resolution customizable 
graphics, every detail is crafted to impress. Need 
versatility? Our food guards effortlessly transition 
from self-serve to full-serve with just one hand. The 
innovative Tight Link® Locking System allows you 
to connect multiple counters and easily move them 
to any location. Better yet, when the counters are 
connected, the Tight Link Locking System enables 
streamlined cord management. With updateable 
graphics, operator-focused features, and designs 

that complement contemporary décor, our serving 
lines are built to adapt to your evolving needs—saving 
you both time and money by eliminating the need for 
costly replacements.

Mt. Washington Middle School wanted an easy way to 
deliver pre-portioned entrées, fruits, and vegetables 
to align with federal meal pattern requirements. The 
solution? Our configurable food guards. Designed 
for precision and simplicity, these food guards not 
only safeguard pre-portioned servings but also help 
staff consistently deliver the correct portion sizes – 
promoting healthy eating with every tray served.

Create merchandisable retail 
concepts.

Keep students, staff, and visitors close by offering 
them irresistible on-site dining options that rival 
top retail chains. By turning your serving lines into 
merchandisable retail concepts, you can transform 
dining operations, boost participation, and drive 
revenue like never before. Keep meal dollars flowing 
inside your foodservice operation while promoting a 
vibrant, engaging dining experience.

New Berlin High School envisioned transforming their 
library into a modern, inviting space resembling the 
cozy, academic vibe of a posh bookstore or a college 
lounge. With the help of Multiteria, they brought 
that vision to life, creating an engaging and vibrant 
environment that mirrors popular retail concepts—
designed to inspire and excite their students.

KEY PILLAR #7KEY PILLAR #6

Mt. Washington Middle School – Mt. Washington, Kentucky New Berlin High School Cafe, New Berlin, Wisconsin

We have a lot of coffee type items, along with 
some snacks, students can actually buy food 
and meals here… We are extremely happy with it.
Cindy Jensen, Director of School Nutrition, School District of New Berlin

“The glass food guards allow students to view 
the product in the hot wells, but prevents them 
from reaching into the serving line area.
Todd Crumbacker, Director of School Nutrition Services, Bulitt County Public Schools
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Custom look without the custom price.

Achieve a cohesive and distinct look without 
stretching your budget. Our customizable counters 
blend seamlessly into any décor, whether you’re 
matching facility colors or creating a way to reflect 
school pride. Through close collaboration with our 
design partners, we bring the premium aesthetics 
of custom fabricators to your space without the 
premium cost. Multiteria can also create traffic 
railings that are an excellent alternative to retractable 
stop barriers. 
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Muncie Central High School, Muncie, Indiana

ADA Compliant serving lines take the 
guesswork out of facility adherence.

At Multiteria, inclusivity is at the heart of our 
designs. With ADA-compliant serving counters, we 
create easy access for all users. Our customizable 
counter heights (ranging from 32” to 36”) prioritize 
operator and customer comfort, reducing strain 
during meal service while ensuring that everyone 
feels welcome. We take the guesswork out of 
compliance so that you can focus on what truly 
matters—serving your community.
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KEY PILLAR #10 KEY PILLAR #11

Fully welded stainless steel frame and 
stainless steel interior; durable, easy 
to clean.

Strength, durability, and hygiene—all in one. Our fully 
welded tubular stainless steel frames ensure that 
your counters are both robust and easy to maintain, 
especially when portability is critical. Extended 
posts support the heavy-duty performance of our 
food guards and tray slides, delivering unmatched 
functionality with a lifetime warranty on the frame.

Facebook, Hudson Hall Commons, New York. Three independent food cart designs emulate New York City’s iconic food carts.

Tight Link® Locking System provides 
unmatched flexibility when connecting 
multiple counters.

Our Tight Link Locking System takes the hassle 
out of connecting multiple serving counters. 
Its innovative design ensures sturdy and level 
foundation, with an expansive frame surface that 
keeps countertops perfectly aligned and securely 
connected. The seamless design eliminates 
unsightly gaps with a sleek flange, doing away  

with the need for spacer bars. Plus, the open frame 
allows for unobstructed access, making it easy 
to run beverage lines or power cables without 
restrictions. It’s the ultimate solution for operators 
looking for functionality and style in one unit.
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KEY PILLAR #12 NOTES

Professional installation services 
tailored to your project.

Our installation services are designed to ensure 
precision and efficiency from start to finish. Our 
highly trained craftsperson assemble the entire 
line on the plant floor to assure fit and finish before 
shipping. Then your counters are blanket wrapped 
for protection and delivered with “A-Grade” quality 
at every step. Whether assisting the local team 
or handling the full installation, we specialize in 
services such as set-in-place installation, leveling, 

and counter seaming for solid surface and quartz 
countertops. For more complex projects, we offer 
floor templates and precise onsite measurement 
support to guarantee perfect delivery. We are 
committed to completing your project with the 
highest quality and meticulous attention to detail.



Multiteria USA, LLC
4900 West Electric Ave., West Milwaukee, Wisconsin 53219 USA
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MULTITERIA
ADVANTAGE
MULTITERIA 
ADVANTAGE


